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1. Introduction:

ICTDialer is a cloud based unified communications contact center platform that supports a variety of
business scenarios based on voice, sms and fax communications technologies. You require an internet
connection only to register with the ICTDialer cloud platform, add funds into your account and start
running campaigns directly. It empowers you to market your products and services and interact with
your customers with ease and efficiency never imagined before.

2. Call Center User Guide:

2.1. Registration:

To get call center services follow the steps below:

Open web-browser, use the given link https://ictdialer.com to visit the website as display below:
Following blurbs are shown on main page of web-page, they are named as:

Call Center

CRM Communication

SMS Marketing

Fax Marketing

m ictdialer.com

FEATURES RATES PACKAGES BLOG CONTACTUY

UNIFIED COMMUNICATIONS & COMPLETE CALL CENTER
INTERACT WITH YOUR CUSTOMERS
HOSTED SERVICES PLATFORM

REGISTER NOW

O A Bd =

CALL CENTER CRM COMMUNICATIONS SMS MARKETING FAX MARKETING

WELCOME TO ICTDIALER
ICTDialer is a hosted unified communications contact center that support Voice, SMS and Fax communications technologies. You
need internet and web browser to access ICTDialer Cloud platform. It will empower you to market and interact with your

customers using multiple communcation technologies .


https://ictdialer.com/

To approach registration form click any of given options.

Click on “Call Centre”,

Click on register now button, it leads to next page for further procedure

Enter the required information, configure your desired options for cloud call center.
Enter personal information and billing details.

Must enter phone number for account verification.

Click on continue button as shown below:

R B=d =

CRM COMMUMNICATIONS SMS MARKETING Fadl MARKETIMG

HOME FEATURES RATES PACKAGES BLOG CONTACTUS

CALL CENTER

JUTBOU CALL CENTER <

REGISTER MOW

PREDICTIVE DIALER AGENT LIVE STATISTICS QUEUE WITH LIVE STATISTICS TRANSFER CALL
CALL LOGING CALL RECORDING

IVR STUDIO

AGENT DIALOGUE f SCRIFT

2.2. Setup:

After completing registration procedure user will login to the main system. Before starting campaign
user will configure contacts list that will be used in campaign.

FCTRROADCAST.

Action: E@' Agent Login

User :: Login

Login

* Password  — |

Login

|" Username [admin |




Contact groups:

Click on contacts menu from main menu

Click on contact groups sub-menu

User can view list of contact groups and details will display on screen.

Click on edit button to change/update information in contact groups as shown below:

EELLLEN] Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation
| Contacts | DNC Contacts |
Logged in as: English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:09:05 (GMT +0000) logout

Action: [~ | Add new @Refresh

Contact Group :: List

List of Contact Groups

W Group Name Description Total Contacts Total CNAM Operations

@ [Edif] m[\/\e',vcan:aczsj QFilterCan:ac:sj @[szar:CNAV] Q [Reset CNAM]
(] [Edit] W[VEWCDHZHE',E: Q[Flllel Contacts] @[Szar:CNév] Q [Reset CNAI
(] [Edif] W[V\el,‘:(:mw:ac:s: Q[:IHGI Contacts] @[Sz t CNAM] Q[REEG[C\IA Y
O C- [Edit] W[V\eanﬂ:ac:s: Q[Flllel Contacts] @[Szar:CNév] Q [Reset CNAM]

To Add New Contact Group:

Click on Add New button to enter new contact group in system.

Type contact group title and description in text box

Click on drop-down to select type of source to import contacts from list.
Click on save button

Campaigns < 5 Messages  Adwinissrathon

| Commacts | DNC Contacts

Contact Group -2 Add

[COMErE WAL It w]
Choase Fie | No e chasen

Examphs File

* Cokernn Separated By |

= Comsmn Enclosed By il | ]

* Rows 10 Sap il [0 ]

JFeicn Crase Data 3 | Don febch Al |




Contacts:

Click on contacts sub-menu

Contact list will display on page. To check contact details set filler settings.
Select contact group from drop-down list

Click on search button as shown below:

Dashboard campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | | DNC Contacts |

Logged in as © English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:33:40 (GMT +0000)
Action: T | Addnew @), Refresh @y Import & Export @) Apply DNC

Contact :: List

Filter Settings
Contact Group
N | —
Fitter
E— e B

To Add New Contacts:

Click on “Add New” button, a page will open that have required information.
Enter personal information

Enter Contact Addresses

If any contact required from existing groups, select groups from available list
Click on save to complete the task as shown below:

s g s Caawac wesamgen Fedrrird smsan FTE [ megans
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DNC Contacts:
Click on DNC Contact sub-menu, a list of DNC contacts will display

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | Contacts |

8 English, American ¥ | page loaded at : Tue, 15 Dec 2020 10:01:49 (GMT +0000)

Action: [~ | Add new @ Refresh r&g Import Q Export
DNC :: List
List of DNC
L} First Name Last Name Phone E-Mail Operations

To Add New DNC Contact:

Click on Add New button

Select DNC group from drop-down list

Enter personal information: first name, last name

Enter DNC address: Phone number, email address
Type comments/remarks in description box

Click on save button to confirm the task as shown below:
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Messages:

Click on messages from main menu, following sub-menus related to messages are mentioned that
required. These messages will be used when user need to create a campaign as shown:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| FAXDocuments | SMS | IVR | Integrations | DialoguelScripts |
L ogged in as : | admin ¥ | | Enalish. American v | _page fbaded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)
Action: ™ | New Recording @Relr&sn
Recording :: Browse
List of Recordings

W Recording Name Length Type Description Operations

(] InsuranceRecordingl 22 sec file Mario [Edif] W[P ay] %E}[Dn‘.wnlnst[ @

O test 9sec file (Edit] (20} [Play] §5% [Downioad] &

Recordings:

Click on recordings sub-menu, a list of recordings will display. User can change information by clicking
edit button as shown:

Dashhoard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation
| FAXDocuments | SMS | IR | Integrations | Dialogue !/ Scripts |
Logged in as : page loaded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)

Action: — | New Recording @Refr&sn

Recording :: Browse

W Recording Name Length Type Description Operations
[&] - (Edit] GZ) (Play] $05 (Dowmioac) &
D - - - [Edi] GZ) (Piay] 5% [Dowmioad] &

To Add New Recordings:

Click on New Recording button, a form will appear enter the required fields
Type recording name and description in text box

Select recording source from drop-down list

Click on choose file button, select file from device as shown:

Click on save button to complete task.
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Recording :: Add

* Recondirg Kamss

Descripticn

Recording Sowce |H:a|:m'dr_rg File 1Ir|

* File Name (¢ | Choose Flle | Mo Ml chosen

2.3. Running the campaigns:

User can manage call center campaign by configuring the requirements as it is predictive dialer that
dial numbers from contact list and on answer by the recipient, directly forward call to agent/external
call center/IVR system. Follow the below steps to run campaign:

Click on Campaigns from main-menu, list of campaigns will display.

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

. Campaign Summary | Campaign Default Settings |
Logged in as :|admin ¥ | | English, American ¥ | page loaded at : Wed, 16 Dec 2020 05:18:12 (GMT +0000)

I Campaign :: Listl

Action: Add new @ Refresh

List of Campaigns

| | ‘Campaign Name Type Progress Status Operations Reports
o Completed [Edit as New] 2 [Resutis] [&
o Completed [Edit a5 New] 2 [Resutis] [
[m]

Completed [Edit as New] m [Results] E



Following categories of campaigns are available. User can select the desired campaign to run that is according
to need they are:

Agent Campaign

Fax Campaign

Sms Campaign

Interactive Campaign

Press 1 Campaign

Click on “Add New” button, categories of campaigns will display on page.

Dashboard ~ Campaigns = Contacts ~ Messages  Administration  Billing My Accoum t  Reports  Agent Evaluation

| Campaign Summary | Campaign Default Settings |
Logged inas - admin_¥| |English, Amenican ¥ | page loaded at - Wed. 16 Dec 2020 053116 (GMT +0

Campaign :: Add

<
N

2.4. To Create New Campaign:

Click on agent campaign, a form will open that contains requirement field and settings for creating this
campaign.
Enter the requirements that are follows:

Campaign name: For identification of in summary
Campaign mode: select option from drop-down- inbound/outbound campaign

Campaign contacts:
Select contact group from drop-down

Caller ID Type:
Select Caller id type from drop-down

Caller ID
Enter caller ID



Caller Name:
Enter the name of caller

General Options:
select dialogue/script from drop-down if have.

Enter contact url in field box. It shows caller detail when agent enter in system. Agent can edit any information
about caller if it is required.

Agent/Operator Extension:
Select single agent/extension or make list agents/extensions in queue from available list in drop-down. When
call is placed the extension forwarded to agents.

Action on AMD:

Select action from drop-down, when it is disabled it ignores answering machine. On hangup it detect AMD if
found then hangup the call otherwise continue normally. When leave a message is selected it detects AMD if
found then play a different message.

Settings:

Set maximum concurrent channels

Set maximum call retires to contacts

Set maximum call duration to engage

Set maximum ring time in seconds, if in set time call is entertained then it stop.

Campaign Schedule:

Set campaign start time from drop-down,

— start campaign immediately

— On scheduled time according to select date and time

Set campaign stop time from drop-down
— to stop when it is completed
— On scheduled time according selected date and time

3" part integration:
Set Request call end when call to be ended.
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2.5. Reports:

To view call detail record and details.
Click on reports option from main-menu

Click on overview sub-menu, a page will open required fields.

Select service type from drop-down.
Type company in text-box

Select user from drop-down

Enter date/time

Hit search button as shown below:



My Account Reports Agent Evaluation

Dashboard Campaigns Contacts Messages Administration Billing

| CDRSummary | CDR | QueueStatistics | Live Statistics | Agent Statisucs | vampaign Statistics |
Logged in as : (admin_¥| | Enalish, American ¥ | page loaded at : Wed, 16 Dec 2020 05:53:53 (GMT +0000) |

Action:  [&] Print

I CDR Summary Report :: View I

Filter Setting
p—
User

Campaign  [[AnV Campaign] ¥

Call Detail Report

Date | Time Campaign Total Calls Total Amount. Total Cost  Action
15-12-2020 05:53 => 15-12-2020 06:53 Detail]
15-12-2020 06:53 => 15-12-2020 07:53 Detail]

CDR Summary:
CDR summary provides user a chart view of campaign status. To check CDR(call detail record)

summary of campaign like (company name, user name, campaign, destination, status etc).

Click on CDR summary sub-menu.
Set filer settings, click on search button to view the detail as shown below:

Dashboard =~ Campaigns  Contacts  Messages  Administration

| CDR | Queue Statistics | Live cs | AgentStatistics | Campaign Statistics |

Logged in as : [admin_¥ | [Enalish. American ¥ page loaded at : Wed, 16 Dec 2020 06:15:33 (GMT +0000)

My Account  Reports  Agent Evaluation

Overview |

Action: Refresh Print Export
@0 = 4 i |
I CDR :: View I
Filter Setting:
—
Service Type  [SMS 2
User
Gampaign
Date  [16-12-2020 o 16-12-2020
Call Detail Report
Date Company Username Campaign Destination Duration Cost Provider Status Response

CDR:
To check details about every call placed by a campaign.

Click on CDR sub-menu
Set filer settings, click on search button to view the detail as shown below:



Dashboard = Campaigns  Contacts = Messages  Administration  Biling =~ MyAccount  Reports  Agent Evaluation

Overview | CDRSummary | Queue Statistics | Live Statistics | Agent Statistics | Campaign Statistics |
Logged inas : [admin_¥| [Enalish. American ¥| page loaded at : Wed, 16 Dec 2020 06:21:48 (GMT +0000) Iooou

Action: taﬁevesh Bpnm ngpm

CDR :: View

Service Type
User
Campaign  [[ANV Campaioml ]

Call Detail Report

Started At Answered At Ended At Company Username Service Campaian IDCampaion Phone FirstName last name Destinations Provider Duration Rate Cost Status Response

Queue Statistics:

To check details about agents in queue like (offline agents, ready agents, etc)
Click on queue statistics sub-menu

Click on live statistics sub-menu, list of queue statistics will display on page as shown below:

Dashboard =~ Campaigns = Contacts ~ Messages  Administration ~ Billing =~ My Account  Reports  Evaluation

Overview | CDRSummary | CDR | Live Statistics | Agent Statistics | Campaign Statistics |
Lopoedinas:(admn___ ¥| (Enalish, American ¥ session started at : Fri, 20 Sep 2019 09:20:46 (GMT +0500) |

Action: ﬁ Refresh

Queue :: Statistics

Live Statistics
QueueName  Extension Offline Agents Ready Agents Max Ready Busy Agents inQueue Calls Max Wit Live Calls

Live Statistics:
To view agents details like (when agent logged in, login age, operations etc)
Click on live statistics sub-menu, list of live statistics will display on page as shown below:

Dashboard = Campaigns  Contacts  Messages  Administration ~ Billing =~ My Account | Reports | Evaluation

Overview | CDRSummary | CDR | Queue Statistics | | Agent Statistics | Campaign Statistics |

Logged inas:(admin ¥/ [Enclish. American ¥| session started at : Fri, 20 Sep 2019 09:20:46 (GMT +05

Action: t&, Refresh
Agent Statistics :: Live|
L

[Campaign Agent Extension Status Duration Logged At Login Age Operations

i [Force Loy :uq%
I :uq%
[Force :ut]%
" [Force L:;:uq%




Agents Statistics:

To check overall summary of agents, click on agents statistics sub-menu
Set filer settings, select desired agent from drop-down.

Click on search button to view the detail as shown below:

Dashboard = Campaigns = Contacts = Messages ~ Administration | Billing My Accoun Reports | Evaluation

Overview | CDRSummary | CDR | QueueStafistics | Live Statistics | Campaign Statistics |
Logged TS et v | session started at : Fri, 20 Sep 2013 03:20:46 (GMT +0500) _logout

Agent :: Statistics

Action: QR Refesh [] Print By Export

2
H]
3
H

user
Agent / Extension
Date

[Agent  Login  Logout Logged Time  Campaign Handled AHT Held  NotReady  HandleTime HoldTime TakTime  RingTime  Reserved

Campaign Statistics:

To check details of each campaign,click on campaign sub-menu.

set filer settings, select desired campaign from drop-down to see results according to need and
requirements as shown below:

Dashboard ~ Campaigns  Contacts ~ Messages  Administration  Billing My Account  Reports  Agent Evaluation

Overview | CDRSummary | CDR | Queue Statistics | Live Statistics | Agent Statistics |
Logged in as: [admin_¥] [(Enalish. American ¥| page loaded at : Wed, 16 Dec 2020 06:38:03 (GMT +0000}  Iogout

Action: ﬁg Refresh |E| Print @ Export
Campaign :: Statistics

User
Campaign

[Campaign  Date I Time  AnswerWait Handled Offered Handle Time Talk Time Hold Time Answered Handled(q) Abandoned Abandon Time Handle Time(s) —Answer Time(a)

3. CRM Communication User Guide:

3.1. Registration:

To get crm communication services follow the steps below:

Open web-browser, use the given link https://ictdialer.com to visit the website as display below:
Following blurbs are shown on main page of web-page, they are named as:


https://ictdialer.com/

Call Center

CRM Communication
SMS Marketing

Fax Marketing

m ictdialer.com

FEATURES RATES PACKAGES BLOG CONTACT UY

UNIFIED COMMUNICATIONS & COMPLETE CALL CENTER
INTERACT WITH YOUR CUSTOMERS
HOSTED SERVICES PLATFORM

REGISTER NOW

O - B =

CALL CENTER CRM COMMUNICATIONS SMS MARKETING FAX MARKETING

WELCOME TO ICTDIALER
ICTDialer is a hosted unified communications contact center that support Voice, SMS and Fax communications technologies. You
need internet and web browser to access ICTDialer Cloud platform. It will empower you to market and interact with your
customers using multiple communcation technologies .

To approach registration form click any of given options.

Click on “CRM Communications”,

Click on register now button, it leads to next page for further procedure

Enter the required information, configure your desired options for cloud call center.
Enter personal information and billing details.

Must enter phone number for account verification.

1. Click on continue button as shown below:

CRM COMMUMNICATIONS SMS MARKETING FAX MARKETING

HOME FEATURES RATES PACKAGES BLOG COMTACTUS

CRM COMMUNICATIONS

AMND EM M OWITH COMMUMNICA

REGISTER MOW

WEBRTC AGENT PAMEL




3.2. Setup:

After completing registration procedure user will login to the main system. Before starting campaign
user will configure contacts list that will be used in campaign.

ICTEROADCAST.

Action: SE Agent Login

User 1 Login

* Username admin

* Password | — |

Contact groups:

Click on contacts menu from main menu

Click on contact groups sub-menu

User can view list of contact groups and details will display on screen.

Click on edit button to change/update information in contact groups as shown below:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| Contacts | DNC Contacts |

Logged inas: English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:09:05 (GMT +0000) logout

Action: [~ | Addnew @) Refresh

Contact Group :: List

W Group Name Description Total Contacts Total CNAM

Operations
o y

tacts] ©Y [Filter Co
Q Fiter Co

tacts] & [Filter Contacts]
[Ecit] (Z) [View Contacts] Qy [Fitter Contacts]

set CNAM]

set CNAM]

To Add New Contact Group:
Click on Add New button to enter new contact group in system.
Type contact group title and description in text box

Click on drop-down to select type of source to import contacts from list.
Click on save button
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Contacts:
Click on contacts sub-menu

Contact list will display on page. To check contact details set filler settings.
Select contact group from drop-down list
Click on search button as shown below:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation
Contact Groups | | DNC Contacts |
Logged in as: page loaded at : Tue, 15 Dec 2020 09:33:40 (GMT +0000)
Action: [~ Addnew @R Refresh (ggyimport @ Export (@ Apply DNC

Contact :: List

Contast Group
Filter

I Search I Reset

Displaying results 1 to 20 fromhundreds 1 1 2 1 3 | 4 | 5 ne

@ Edit] pg) [Update CNAM]
O q F )

To Add New Contacts:

Click on “Add New” button, a page will open that have required information.
Enter personal information

Enter Contact Addresses

If any contact required from existing groups, select groups from available list
Click on save to complete the task as shown below:



e Carsaigns [EE N SEriages ddrmird s wsian g

Corasc Grsaps | Ewve corancz |

DNC Contacts:
Click on DNC Contact sub-menu, a list of DNC contacts will display

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | Contacts |

E English, American ¥ | page loaded at : Tue, 15 Dec 2020 10:01:49 (GMT +0000)

Action: [ | Add new @Revresn @ Import Q Export
DNC :: List
List of DNC
|} First Name Last Name Phone E-Mail Operations

To Add New DNC Contact:

Click on Add New button

Select DNC group from drop-down list

Enter personal information: first name, last name

Enter DNC address: Phone number, email address
Type comments/remarks in description box

Click on save button to confirm the task as shown below:
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Messages:
Click on messages from main menu, following sub-menus related to messages are mentioned that
required. These messages will be used when user need to create a campaign as shown:

[CTRRBADCAST

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| FAXDocuments | SMS | IVR | Integrations | Dialogue/Scripts |
Logoed in as ;| admin ¥ || English. American v |_pagefbaded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)

Action: New Recording @ Refresh
Recording :: Browse
List of Recordings
W Recording Name Length Type Description Operations
[J InsuranceRecordingl 22 sec file Mario [Edif] W[D\a}{ @[annlnatl; Q
O test 9sec file [Ecit] G20f (Piay] §5§ [Downioad) &

Recordings:
Click on recordings sub-menu, a list of recordings will display. User can change information by clicking
edit button as shown:



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation
| FAXDocuments | SMS | IVR | Integrations | Dialogue/Scripts |
Logged in as : English, American ¥ | page loaded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)

Action: New Recording @), Refresh

Recording :: Browse

Length Type Description Operations
o [Edit] Z)f [Piay] $55 [Downioad]

- - - [Edit] ) [Play] $52 [Downioad) &

To Add New Recordings:

Click on New Recording button, a form will appear enter the required fields
Type recording name and description in text box

Select recording source from drop-down list

Click on choose file button, select file from device as shown:

Click on save button to complete task.

Recording :: Add

* Reconding Nams

Diescription

Recording Sounca Recording File ¥
*File Name 5 | Choose File | Mo file chosen

3.3. Running the campaigns:

User can manage call center campaign by configuring the requirements as it is predictive dialer that
dial numbers from contact list and on answer by the recipient, directly forward call to agent/external
call center/IVR system. Follow the below steps to run campaign:

Click on Campaigns from main-menu, list of campaigns will display.



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

. Campaign Summary | Campaign Default Settings |

Logged in as : | admin ¥ page loaded at : Wed, 16 Dec 2020 05:18:12 (GMT +0000)

I Campaign :: Listl

English, American ¥

Action: [T | Add new @Refresh

List of Campaigns

| Campaign Name Type Progress Status Operations Reports

o Completed [Edit as New] W [Results] E
@ Completed [Edit as New] m [Results] E
(m] Completed [Edit as New] W [Results] E

Following categories of campaigns are available. User can select the desired campaign to run that is according
to need they are:

Agent Campaign

Fax Campaign

Sms Campaign

Interactive Campaign

Press 1 Campaign

Click on “Add New” button, categories of campaigns will display on page.

Dashboard ~ Campaigns  Contacts ~ Messages  Administration  Billing My Account ~ Reports  Agent Evaluation

| Campaign Summary | Campaign Default Settings |
Loggedin as : (admin ¥ | [English, American ¥ | page loaded at : Wed, 16 Dec 2020 05:3L116 (GMT +0

Action:  §§ cancel R, Retresh

Campaign :: Add

M &b B

"R Campaig: Messags Campaign

Agent Campaign Integration Campaign Interactive Campaign

Fax SMS, Email, & Video Broadcasting

N B

Fax campaig SMms Gampaign

3.4. To Create New Campaign:

Click on agent campaign, a form will open that contains requirement field and settings for creating this
campaign.
Enter the requirements that are follows:



Campaign name: For identification of in summary
Campaign mode: select option from drop-down- inbound/outbound campaign

Campaign contacts:
Select contact group from drop-down

Caller ID Type:
Select Caller id type from drop-down

Caller ID
Enter caller ID

Caller Name:
Enter the name of caller

General Options:
select dialogue/script from drop-down if have.

Enter contact url in field box. It shows caller detail when agent enter in system. Agent can edit any information
about caller if it is required.

Agent/Operator Extension:
Select single agent/extension or make list agents/extensions in queue from available list in drop-down. When
call is placed the extension forwarded to agents.

Action on AMD:

Select action from drop-down, when it is disabled it ignores answering machine. On hangup it detect AMD if
found then hangup the call otherwise continue normally. When leave a message is selected it detects AMD if
found then play a different message.

Settings:

Set maximum concurrent channels

Set maximum call retires to contacts

Set maximum call duration to engage

Set maximum ring time in seconds, if in set time call is entertained then it stop.

Campaign Schedule:

Set campaign start time from drop-down,

— start campaign immediately

— On scheduled time according to select date and time

Set campaign stop time from drop-down
— to stop when it is completed
— On scheduled time according selected date and time



3" part integration:
Set Request call end when call to be ended.

—
I P =t (el oL | P W | I

3.5. Reports:

To view call detail record and details.

Click on reports option from main-menu

Click on overview sub-menu, a page will open required fields.
Select service type from drop-down.

Type company in text-box

Select user from drop-down

Enter date/time

Hit search button as shown below:



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| CDRSummary | CDR | QueueStatistics | Live Statistics | AgentStatisucs | wampaign Statistics |
Loggedinas:ladmin_¥| [Enalish, American ¥| page loaded at : Wed, 16 Dec 2020 05:53:53 (GMT +0000) |

Action: ] Print

I CDR Summary Report :: View I

Filter Setting
p—

User
Campaign  [[ADV Campaion] ¥

Call Detail Report

Date | Time Campaign Total Calls Total Amount Total Cost  Action

15-12-2020 05:53 => 15-12-2020 06:53 - - - - Detail

15-12.2020 06:53 => 15-12-2020 07:53 - - = - Detail

CDR Summary:

CDR summary provides user a chart view of campaign status. To check CDR(call detail record)
summary of campaign like (company name, user name, campaign, destination, status etc).
Click on CDR summary sub-menu.

Set filer settings, click on search button to view the detail as shown below:

Dashboard Campaigns ~ Contacts = Messages Administration  Billing My Account Reports Agent Evaluation

Overview | | CDR | Queue Statistics | Live Statistics | Agent Statistics | Campaign Statistics |
Logged inas : ladmin_¥| [Enalish. American ¥ | page loaded at : Wed, 16 Dec 2020 06:15:33 (GMT +0000)

Action: t%ﬁefresh B:mm stpm

I CDR :: View I

Filter Settings
Service Type  [Sms 7]
Gommpany [ ]
User
Campaign
Date 16-12-2020 to 16-12-2020
Call Detail Report
[Date Company Username Campaign Destination Duration Cost Provider Status Response

CDR:

To check details about every call placed by a campaign.

Click on CDR sub-menu

Set filer settings, click on search button to view the detail as shown below:



Dashboard = Campaigns  Contacts ~ Messages  Administration  Biling ~ MyAccount  Reports | Agent Evaluation

Overview | CDR Summary | Queue Statistics | Live Statistics | Agent Statistics | Campaign Statistics |

Logged inas : ([admin_¥| [Enalish. American ¥| page loaded at : Wed, 16 Dec 2020 06:21:48 (GMT +0000) _logou

Action: @Y Refresh  [R] Print @ Export

CDR :: View

Service Type
User
Campaign  [[Anv Campaian] ¥

Call Detail Report

Started At Answered At Ended At Company Username Service —Campaian ID Campaian  Phone First Name last name Destinations Provider Duration Rate Cost Status Response

Queue Statistics:

To check details about agents in queue like (offline agents, ready agents, etc)

Click on queue statistics sub-menu

Click on live statistics sub-menu, list of queue statistics will display on page as shown below:

Dashboard Campaigns Contacts Messages  Administration Billing My Account Reports Evaluation

Overview | CDRSummary | CDR | Live Statistics | Agent Statistics | Campaign Statistics |
Logged inas:(admin ¥/ session started at : Fri, 20 Sep 2019 09:20:46 (GMT +0500) |

Action: ) Refresh

I Queue :: Slat\sticsl
Live Statistics
QueueName  Extension Offline Agents Ready Agents Max Ready Busy Agents inQueue Calls Max Wait  Live Calls

Live Statistics:
To view agents details like (when agent logged in, login age, operations etc)
Click on live statistics sub-menu, list of live statistics will display on page as shown below:

Dashboard ~ Campaigns  Contacts  Messages  Administration  Biling =~ My Account | Reports ' Evaluation

Overview | CDRSummary | CDR | Queue Statistics | | Agent Statistics | Campaign Statistics |

session started at : Fri, 20 Sep 2019 09:20:46 (GMT +05

Action: @) Refresn

IAgent Statistics :: leel

Campaign Agent Extension Status Duration Logged At Login Age Operations




Agents Statistics:

To check overall summary of agents, click on agents statistics sub-menu
Set filer settings, select desired agent from drop-down.
Click on search button to view the detail as shown below:

Dashboard ~ Campalgns ~ Contacts ~ Messages  Administration  Billing = My Accoun Reports | Evaluation

Overview | CDRSummary | CDR | QueueStatistics | Live Statistics | Campaign Statistics |

Logged TreS T v | session started at : Fri, 20 Sep 2013 09:20°46 (GMT +0500)  |ogout

Agent :: Statistics

Action: g Refresh [ Print @ Export

Commpary
user
Agent  Extension
Date
[ Searen | Reset

[agent Login  Logout Logged Time  Campaign Handled AHT Held  NotReady  Handle Time  HoldTime  Talk Time

Campaign Statistics:
To check details of each campaign,click on campaign sub-menu.

set filer settings, select desired campaign from drop-down to see results according to need and
requirements as shown below:

Dashboard ~ Campaigns  Contacts  Messages  Administration  Billing My Account  Reports  Agent Evaluation

Overview | CDRSummary | CDR | Queue Statistics | Live Statistics | Agent Statistics |
Lopgged in as : [admin_¥| [Enalish. American ¥ | page loaded at : Wed, 16 Dec 2020 06:38:03 (GMT +0000)  logout

Campaign :: Statistics

Action: @ Retresh  [&] Print @ Export

Commpany
User

Campaign
Deie

[Campaign  Date I Time

Answer Wait Handled Offered Handle Time Talk Time Hold Time Answered Handled(g) Abandoned Abandon Time Handle Time(u) Answer Time(a]

4. SMS Marketing User Guide:

4.1. Registration:
To get sms marketing services follow the steps below:
Open web-browser, use the given link https://ictdialer.com to visit the website as display below:


https://ictdialer.com/

Following blurbs are shown on main page of web-page, they are named as:
Call Center

CRM Communication

SMS Marketing

Fax Marketing

@ ictdialer.com

UNIFIED COMMUNICATIONS & COMPLETE CALL CENTER
INTERACT WITH YOUR CUSTOMERS
HOSTED SERVICES PLATFORM

REGISTER NOW

O A ==

CALL CENTER CRM COMMUNICATIONS SMS MARKETING FAX MARKETING

WELCOME TO ICTDIALER
ICTDialer is a hosted unified communications contact center that support Voice, SMS and Fax communications technologies. You
need internet and web browser to access ICTDialer Cloud platform. It will empower you to market and interact with your

customers using multiple communcation technologies .

To approach registration form click any of given options.

Click on “SMS Marketing”,

Click on register now button, it leads to next page for further procedure

Enter the required information, configure your desired options for cloud call center.
Enter personal information and billing details.

Must enter phone number for account verification.

Click on continue button as shown below:

i te

CENTER CRM COMMAL

SMS MARKETIN

ES

USE OF CUSTOM TOEEN




4.2. Setup:

After completing registration procedure user will login to the main system. Before starting campaign
user will configure contacts list that will be used in campaign.

FETEROADCAST

Action: % Agent Login

User :: Login

Login

* Password — ]

I" Username [admin |

Contact groups:

Click on contacts menu from main menu

Click on contact groups sub-menu

User can view list of contact groups and details will display on screen.

Click on edit button to change/update information in contact groups as shown below:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| Contacts | DNC Contacts |

Logged inas: English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:09:05 (GMT +0000) logout

Action: [~ Add new @ Refresh

Contact Group :: List

List of Contact Groups

W Group Name Description Total Contacts Total CNAM Operations

[} [Edit] W[V\eh‘.‘Cnn'a:ts: Q[:H[E\ Contacts] @[StartCNﬁ.V] Q[Resel CNAM]
(] [Edit] W[V\en‘.‘Cnn'ac:s: Q[Fme\ Contacts] @[S:ar:cNév] Q[Rssel CNAM
[} [Edit] W[V\elﬂ.‘Cnn'ac:s: Q[:Hts\ Contacts] @[S:ar:cNév] Q[RESGI CNAM] 15
O G- [Edit] W[V\en‘.‘Cnn'ac:s: Q[Fme\ Contacts] @[S:ar:cNév] Q[Rssel CNAM] E

To Add New Contact Group:
Click on Add New button to enter new contact group in system.
Type contact group title and description in text box



Click on drop-down to select type of source to import contacts from list.
Click on save button

Campaigns = Conlacts | MESSages Adrein | sartion

| Comtacts | DWC Contacts |

Action; ‘:\ Reset i Cancel

Contact Group Audd

Type of Sowce [ [Joontmme =|

Upioad Contact's File I Choose File | Mo fike chasen

Exampis Fike

= Coksmn Separated By |
* Cofumn Enclosed By [ |
* Fows 1o Sxip il [0

JFeich CHAM Data g | Don fetch i |

Contacts:

Click on contacts sub-menu

Contact list will display on page. To check contact details set filler settings.
Select contact group from drop-down list

Click on search button as shown below:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | | DNC Contacts |

Logged in as : English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:33:40 (GMT +0000)

Action: T | Addnew  @§) Refresh @y Import & Export @) Apply DNC

Contact :: List

Contact Group
T | ——
Filter
===

List of contacts]

Displaying results 1 to 20 from hundk

12131415 ne

To Add New Contacts:

Click on “Add New” button, a page will open that have required information.
Enter personal information

Enter Contact Addresses



If any contact required from existing groups, select groups from available list
Click on save to complete the task as shown below:

(e R Carspsigas [EE

Srramc Grssga |

DNC Contacts:
Click on DNC Contact sub-menu, a list of DNC contacts will display

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | Contacts |

| admin ¥ | |English, American ¥ | page loaded at : Tue, 15 Dec 2020 10:01:49 (GMT +0000)

Action: [~ | Add new @ Refresh r&g Import & Export
DNC :: List
List of DNC
| | First Name Last Name Phone E-Mail Operations

To Add New DNC Contact:

Click on Add New button

Select DNC group from drop-down list

Enter personal information: first name, last name

Enter DNC address: Phone number, email address

Type comments/remarks in description box

Click on save button to confirm the task as shown below:



Dashbosed Carzaigne Croarincin EennnnEn Adrinsirason Ailbng My Aoczunt Reparis Agerne Danlastian

Conlec! Sicups | Gonkadls |

W il * S, Afwieiin ® ekl Wil W Ten T35 Gwd IEIT LR DT SRy

Aption: iy Pt BE canes N

DMC 22 Add

I Do Cacap | [Lbser DRC Group]  « | I
TR | |
Lami bame | |
* P Musm e | |
E-bdmdl ]
Al pan | |

F
Fiame repriinn |

Messages:
Click on messages from main menu, following sub-menus related to messages are mentioned that
required. These messages will be used when user need to create a campaign as shown:

ICTRRGADCAST

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| FAXDocuments | SMS | IVR | Integrations | Dialogue/Scripts |
ogged in as : admin ¥ | | English, American v | page [baded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)

Action: | New Recording @Reﬁesn

Recording :: Browse

List of Recordings

W Recording Name Length Type Description Operations
(] InsuranceRecordingl 22 sec file Mario [Edit] @[P\ay: '{:C_);}[DD'.’.‘H\DE[(I: Q

[ test 9sec file [Ecit] gl [Piay] 5% [Dowmioad] @&

SMS:
Click on SMS sub-menu, a list of recordings will display



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Recordings | FAX Documents | I WR | Integrations | Dialogue/ Scripts |
Logged inas : [admin_¥ | page o

Action: |7 | New Text mﬁefﬂeﬁh

Text :: Browse

Description

Click on New Text button, a form will appear enter the required fields
Type text title and description in text box

Type SMS Message in dialogue box that is being used in campaign
Click on save button to complete task.

Dashioard  Campakne COREMEIE Mestages  Advelnistreton  BIBing My Rfosunt Plegors Agent Evalustion

Arcordings | FAE Documsnis | I R mdsgiaiionm | Dislogue | Scripis 1

text 12 Add

4.3. Running the campaign:

SMS Campaign:

In sms campaign, dial numbers from contact list and send messages to all recipient.
SMS can be advertisement or public service message, it depends on user requirement.
To start campaign, click on campaign management sub-menu.

Click on add new button.



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| Campaign Summary | Campaign Default Settings |
Logged in as : [admin__¥ | page loaded &t : Wed, 16 Dec 2020 08:35:34 (GMT +0000

Campaign :: List

Completed
160 Completed
159 Completed

4.4. To Create SMS Campaign:

Click on sms campaign from categories of campaigns.
A form will open that contains requirement field and settings for creating this campaign.
Enter the requirements that are follows:

Campaign name: For identification of in summary
Campaign mode: select option from drop-down- inbound/outbound campaign

Campaign contacts:

Select contact group from drop-down
Set call repeat contacts in field box
Set delay time from drop-down

Caller ID:

Caller ID Type: Select Caller id type from drop-down
Caller ID: Enter caller ID

Caller Name:Enter the name of caller

SMS:
Select your Text message from drop-down list that needs to run in campaign.

Campaign Schedule:

Set campaign start time from drop-down,

— start campaign immediately

— On scheduled time according to select date and time

Set campaign stop time from drop-down
— to stop when it is completed
- On scheduled time according selected date and time.



Campaign Add

Ry - T — |

i 1D (11111131130 ] v wlalvse ok

4.5. Reports:

To view call detail record and details.

Click on reports option from main-menu

Click on overview sub-menu, a page will open required fields.
Select service type from drop-down.

Type company in text-box

Select user from drop-down

Enter date/time

Hit search button as shown below:

Dashboard =~ Campaigns ~ Contacts ~ Messages  Administration ~ Billing ~ MyAccount = Reports Agent Evaluation

| CDRSummary | CDR | QueueStatistics | Live Statistics | AgentStatisucs | vampaign Statistics |
Logged in as : (admin_¥| [Enalish. American Y| page loaded at : Wed, 16 Dec 2020 05:53:53 (GMT +0000) I

I CDR Summary Report :: View I

e
User

Campaion  [Any Campaianl v
Date 16-12-2020

all Detail Report




CDR Summary:
CDR summary provides user a chart view of campaign status. To check CDR(call detail record)

summary of campaign like (company name, user name, campaign, destination, status etc).

Click on CDR summary sub-menu.
Set filer settings, click on search button to view the detail as shown below:

My Account  Reports  Agent Evaluation

Dashboard = Campaigns = Contacts = Messages  Administration  Billing

| CDR | QueueStatistics | Live Statistics | Agent Statistics | Campaign Statistics |
Logged in as : [admin_ | [Enalish. American ¥ | page loaded at : Wed, 16 Dec 2020 06:15:33 (GMT +0000)

Action: @ Refresn [ Print {8 Export
CDR :: View

Overview |

Service Type  [SmS.

User
Campaign

CDR:
To check details about every call placed by a campaign.

Click on CDR sub-menu
Set filer settings, click on search button to view the detail as shown below:

My Account  Reports  Agent Evaluation

Dashboard =~ Campalgns ~ Contacts = Messages  Administration  Billing

Queue Statistics | Live Statistics | Agent Statistics | Campaign Statistics |

Overview | CDRSummary |
Logged in as (Enalish. American ¥ | page loaded at : Wed, 16 Dec 2020 06:21:48 (GMT +0000) logou

Action: Q) Refresh [ Print By Export
CDR :: View

Service Type
User
Campaign  [[AnY Campaianl ¥

Provider Duration Rate Cost Status Response

d At Ended At Company Username Service Campaign IDCampaign Phone FirstName last name Destinations

Queue Statistics:

To check details about agents in queue like (offline agents, ready agents, etc)

Click on queue statistics sub-menu

Click on live statistics sub-menu, list of queue statistics will display on page as shown below:



Dashboard =~ Campaigns ~ Contacts =~ Messages  Administration ~ Billing ~ My Account  Reports  Evaluation

Overview | CDRSummary | CDR | Live Statistics | Agent Statistics | Campaign Statistics |
Loggedinas:(admin_____¥| [Enalish. American ¥| session started at: Fri, 20 Sep 2019 09:20:46 (GMT +0500) |

Action: t‘; Refresh

Queue :: Statistics|

Live Statistics

QueucName  Extension Offline Agents Ready Agents Max Ready Busy Agents inQueue Calls Max Wait  Live Calls

Live Statistics:
To view agents details like (when agent logged in, login age, operations etc)
Click on live statistics sub-menu, list of live statistics will display on page as shown below:

Dashboard ~ Campaigns ~ Contacts = Messages ~ Administration  Billing My Account © Reports | Evaluation

Overview | CDRSummary | CDR | Queue Statistics | | Agent Statistics | Campaign Statistics |

Loggedinas:[admin _ ¥| [Enalish, American ¥| session started at : Fri, 20 Sep 2019 09:20:46 (GMT +05

IAgem Statistics :: Livel

[campaign Agent Extension Status. Duration Logged At Login Age Operations

Action: @) Refresn

Agents Statistics:

To check overall summary of agents, click on agents statistics sub-menu
Set filer settings, select desired agent from drop-down.

Click on search button to view the detail as shown below:

Dashboard ~ Campaigns  Contacts = Messages ~ Administration il Reports

Overvie: w | CDR y | CDR | QueueStatistics | Live Stati | campaig,
|English. AMefican ¥ | session started at : Fri, 20 Sep 2019 03:20°46 (GMT +0500) Iogout

Action: Q) Refiesh ] Print By Export

I Agent : Slaustlcsl

Filter Settings

g
g
3

User
Agent/ Extension
Date

Call Detail Report




Campaign Statistics:

To check details of each campaign,click on campaign sub-menu.

set filer settings, select desired campaign from drop-down to see results according to need and
requirements as shown below:

Loggedinas: [admin_¥| [Enalish. American ¥ | page loaded at - Wed, 16 Dec 2020 06:38:03 (GMT +0000)  logout

Action: @Y Refresh [w] Pt B Evport

I Campaign :: Statistics I

Filte

Setting:
ooy
User
Campaign
omte

Call Detail Report

Campaign Date/Time  AnswerWait Handied Offered Handle Time Talk Time Hold Time Answered Handied(a) Abandoned Abandon Time Handie Time(u) Answer Time(a)

5. Fax Marketing User Guide:

5.1. Registration:

To get fax marketing services follow the steps below:

Open web-browser, use the given link https://ictdialer.com to visit the website as display below:
Following blurbs are shown on main page of web-page, they are named as:

Call Center

CRM Communication

SMS Marketing

Fax Marketing

£ English
FEATURES RATES PACKAGES BLOG CONTACT U§

UNIFIED COMMUNICATIONS & COMPLETE CALL CENTER
INTERACT WITH YOUR CUSTOMERS
HOSTED SERVICES PLATFORM

REGISTER NOW

O . B =

CALL CENTER CRM COMMUNICATIONS SMS MARKETING FAX MARKETING

WELCOME TO ICTDIALER
ICTDialer is a hosted unified communications contact center that support Voice, SMS and Fax communications technologies. You
need internet and web browser to access ICTDialer Cloud platform. It will empower you to market and interact with your
customers using multiple communcation technologies .


https://ictdialer.com/

To approach registration form click any of given options.

Click on “Fax Marketing”,

Click on register now button, it leads to next page for further procedure

Enter the required information, configure your desired options for cloud call center.
Enter personal information and billing details.

Must enter phone number for account verification.

Click on continue button as shown below:

L 9 B =

CRM COMBMLUNICATIONS SMS MARKETING FAX MARKETING

HOME FEATURES EATES PALFAGET OLOG  COWTALTUS

FAX MARKETING

BULK FAX BROADCASTING SERYICES

m - i

5.2. Setup:

After completing registration procedure user will login to the main system. Before starting campaign

user will configure contacts list that will be used in campaign.

Action: ‘;E Agent Login

User :: Login

Login

* Username [admin ]
* Password | ]
Logim




Contact groups:
Click on contacts menu from main menu
Click on contact groups sub-menu

User can view list of contact groups and details will display on screen.
Click on edit button to change/update information in contact groups as shown below:

Dashboard Campaigns Contacts Messages Administration Billing

| Contacts | DNC Contacts |

My Account Reports Agent Evaluation

Loggedinas:| admin ¥ | |English, American ¥ | page loaded at : Tue, 15 Dec 2020 09:09:05 (GMT +0000) logout

Action: [~ Add new @Refresh

List of Contact Groups

To Add New Contact Group:

Contact Group :: List

W Group Name Description Total Contacts Total CNAM

(] [Edit] w [View
@ [Edif] W [View
(] [Edit] W [View
(B [Edit] W [View

Operations
Contacts] Q[=\\lel'cul1zaczsj @[s:ar:CNA‘v‘] Q[Resetc‘l»’-\m]
Contacts] Q[FHIEI Contacts] @[E:ar:c M] Q[RESG[CVAM]
Contacts] Q[:HIEI Contacts] @[S:ar:CNé‘v‘] Q[RESG[C\JAM]
Contacts] Q[FHIEI Contacts] @[E:ar:CNé‘v‘] Q[RESG[CVAM]

Click on Add New button to enter new contact group in system.

Type contact group title and description in text box

Click on drop-down to select type of source to import contacts from list.

Click on save button

Campaigns Conisces Messages Aderinisareion

| Comtacts | DNCContacts |

Action: ":‘ Resst S Cance

Contact Group -2 Add

Type of Sowce [ [Jooninue willvout mmport]

Upload Contact's File Choase File | Ho filke chasen

Exampls File

= Cokemn Separated By |

= coiamn Enclosea By il | |

* Rows o Saip | [0 ]

JFeion Chas Data x| Dont febch Gl |




Contacts:

Click on contacts sub-menu

Contact list will display on page. To check contact details set filler settings.
Select contact group from drop-down list

Click on search button as shown below:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation
Contact Groups | | DNC Contacts |
Logged in as : page loaded at : Tue, 15 Dec 2020 09:33:40 (GMT +0000)

Action: [T Add new @) Refresh @ Import & Export @ Apply DNC

Contact :: List

Tter Sewtmas
Contact Group

==

Name

Phone

Displaying results 1 to 20from hundreds 1 | 2 | 3 | 4 | 5 ne

(=] [Edit] ) [Update CNAM] /Y

To Add New Contacts:

Click on “Add New” button, a page will open that have required information.
Enter personal information

Enter Contact Addresses

If any contact required from existing groups, select groups from available list
Click on save to complete the task as shown below:

Casreuad Earsmug e [EEE N

Coranc Gisga |




DNC Contacts:
Click on DNC Contact sub-menu, a list of DNC contacts will display

ICTERBADCAST)

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

Contact Groups | Contacts |

:|admin ¥ | | English, American ¥ | page loaded at : Tue, 15 Dec 2020 10:01:49 (GMT +0000)

Action: [ | Add new @Renesh @lmpon @ Export
DNC :: List
List of DNC
| | First Name Last Name Phone E-Mail Operations

To Add New DNC Contact:

Click on Add New button

Select DNC group from drop-down list

Enter personal information: first name, last name

Enter DNC address: Phone number, email address
Type comments/remarks in description box

Click on save button to confirm the task as shown below:

L

Dashtogrs CaTzaigne Comiscin Eeanagen Abmunstrascn Aibng My Acczumi Reparis Agere Eanluatian

Gonbag] Dioeipes | Gonbagls |

0 W i T DI, AiwieiCin " gl Ml o Tel. TS Gl 3G JOUTD 4 (ORIT ~(REmy

OHC
AeEion: "-;H Pzl S vl
DC o Add
I [ TR e Tu T p | [bser DG Group] T |

* P Mumbse [ |
E-bdmil [ |

Ardcirean | |

F
Flame rprtin ‘




Messages:
Click on messages from main menu, following sub-menus related to messages are mentioned that
required. These messages will be used when user need to create a campaign as shown:

Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| FAXDocuments | SMS | IVR | Integrations | Dialogue/Scripts |
Logged in as: | admin v || English, American v |_pagefbaded at : Tue, 15 Dec 2020 10:15:11 (GMT +0000)

Action: ~ | New Recording @ Refresh
Recording :: Browse
List of Recordings
B Recording Name Length Type Description Operations
(] InsuranceRecordingl 22 sec file Mario [Edit] W[P ay] {g}[Dn'.f.-nmat[ @
0 test 9sec file [Edit) (20 [Play] $55 [Domioad]

Fax Documents:
Click on Fax Document sub-menu, a list of recordings will display

Dashboard = Campaigns ~ Contacts  Messages  Administration  Billing =~ MyAccount — Reports  Agent Evaluation

Recordings | | Swms | wr | Integrations | Dialogue | Scripts |
Logged inas : [admin__ ¥ | page loaded &t : Wed, 16 Dec 2020 03:20:00 (GMT +0000)  logo

Action: vz pocument ) Refresh

Document :: Browse

W Document Name Length Quality Description Operations

Click on New Document button, a form will appear enter the required fields
Type document name and description in text box

Select fax quality from drop-down list

Click on choose file button, select file from device as shown:

Click on save button to complete task.
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5.3. Running the campaign:

Fax Campaign:

In fax campaign, dial numbers from contact list, on answer by the recipient, transfer fax documents.
Fax document can in form of (text file, image file) it depends on user requirement.

To start campaign, click on campaign management sub-menu

Click on add new button.

Dashboard ~ Campaigns  Contacts ~ Messages ~ Administration  Billing ~ MyAccount ~ Reports  Agent Evaluation

Campaign Summary | Campaign Default Settings |
Logged inas : [admin__ ¥ | page loaded at : Wed, 16 Dec 2020 05:18:12 (GMT +0000)

Icampalgn : List I

(B} campaign Name Type Pragress stams operations Reports

161 Complated [Edit &
180 complated I ol G E
158 Completed [Edit a5 New] w [Results] [&]



5.4. To Create Fax Marketing Campaign:

Click on fax campaign from categories of campaigns.
A form will open that contains requirement field and settings for creating this campaign.
Enter the requirements that are follows:

Campaign name: For identification of in summary
Campaign mode: select option from drop-down- inbound/outbound campaign

Campaign contacts:

Select contact group from drop-down
Set call repeat contacts in field box
Set delay time from drop-down

Caller ID Type:
Select Caller id type from drop-down

Caller ID
Enter caller ID

Caller Name:
Enter the name of caller

Fax Document: Select your fax document from drop-down list that needs to transfer.

Settings:

Set maximum concurrent channels in field box

Set maximum call retires to contacts. Select enable option from drop-down list. Otherwise select disabled.
Set maximum call duration to engage in field box

Set maximum ring time in seconds, if in set time call is entertained then it stop.

Campaign Schedule:

Set campaign start time from drop-down,

— start campaign immediately

— On scheduled time according to select date and time

Set campaign stop time from drop-down
— to stop when it is completed
— On scheduled time according selected date and time

3" part integration:
Set Request call end when call to be ended.



5.5. Reports:

To view call detail record and details.

Click on reports option from main-menu

Click on overview sub-menu, a page will open required fields.
Select service type from drop-down.

Type company in text-box

Select user from drop-down

Enter date/time

Hit search button as shown below:



Dashboard Campaigns Contacts Messages Administration Billing My Account Reports Agent Evaluation

| CDRSummary | CDR | QueueStatistics | Live Statistics | AgentStatisuss | vampaign Statistics |
Logged in as : [admin_¥| [Enalish. American ¥, page loaded at : Wed, 16 Dec 2020 05:53.53 (GMT +0000) |

Action: ] Print

ICDF? Summary Report :: View I

Filter Setting
E—
User
Campaign  [[ADV Campaianl ___¥]

Call Detail Report

Date | Time Campaign Total Calls Total Amount Total Cost  Action

15-12-2020 05:53 => 15-12-2020 06:53 - - - - Detail
15-12-2020 06:53 => 15-12-2020 0753 - = = = Detail

CDR Summary:

CDR summary provides user a chart view of campaign status. To check CDR(call detail record)
summary of campaign like (company name, user name, campaign, destination, status etc).
Click on CDR summary sub-menu.

Set filer settings, click on search button to view the detail as shown below:

Dashboard ~ Campaigns  Contacts  Messages  Administration =~ Billing =~ MyAccount  Reports  Agent Evaluation

Overview | | CDR | QueueStatistics | Live Statistics | Agent Statistics | Campaign Statistics |
Logged in as: [admin_¥ | [Enalish. American ¥| page loaded at : Wed, 16 Dec 2020 06:15:33 (GMT +0000)

Action: @} Refresn [ Print & Export

Filter Setting

Service Type  [Sms v

|

Commpany

User  [admin__¥]

[admin ]
Campaign
Date 16-12-2020 to 16-12-2020

Call Detail Report

Date Company Username Campaign Destination Duration Cost Provider Status Response

CDR:

To check details about every call placed by a campaign.

Click on CDR sub-menu

Set filer settings, click on search button to view the detail as shown below:



Dashboard ~ Campaigns  Contacts  Messages  Administration  Billing My Account  Reports  Agent Evaluation

Overview | CDRSummary | Queue Statistics | Live Stalistics | Agent Statistics | Campaign Statistics |
Logged inas : [admin_¥| [Enalish. American ¥ | page loaded at : Wed, 16 Dec 2020 06:21:48 (GMT +0000)  Iogol

Action: t!}ﬁelresn EPrlm QExpnrl

CDR :: View

Service Type
User
Campaign  [[ANV Campaionl _—_¥]

Call Detail Report

Started At Answered At Ended At Company Username Service Campaign IDCampaian Phone First Name last name Destinations Provider Duration Rate Cost Status Response

Queue Statistics:

To check details about agents in queue like (offline agents, ready agents, etc)
Click on queue statistics sub-menu

Click on live statistics sub-menu, list of queue statistics will display on page as shown below:

Dashboard Campaigns  Contacts ~ Messages  Administration Billing = My Account Reports Evaluation

Overview | CDRSummary | CDR | Live Statistics | Agent Statistics | Campaign Statistics |
Loggedinas: [admin____ ¥| [Enalish, American ¥| session started at : Fri, 20 Sep 2019 09:20:46 (GMT +0500) |

Action: t& Refresh

Queue :: Statistics

Live Statistics

QueueName  Extension Offline Agents Ready Agents Max Ready Busy Agents Max Wait  Live G

Live Statistics:
To view agents details like (when agent logged in, login age, operations etc)
Click on live statistics sub-menu, list of live statistics will display on page as shown below:

Dashboard ~ Campaigns ~ Contacts = Messages  Administration  Billing ~ My Account = Reports | Evaluation

Overview | CDRSummary | CDR | Queue Statistics | | Agent Statistics | Campaign Statistics |
Logged inas:ladmin ¥/ session started at : Fri, 20 Sep 2019 09:20:46 (GMT +05
Action: @) Refresh
IAgent Statistics :: Livel
istics]
ICampaign Agent Extension Status Duration Logged At Login Age Operations.

i [Force Logout] %
I [Force Logout] %
" [Force Logout] %
" [Force Logout] %



Agents Statistics:

To check overall summary of agents, click on agents statistics sub-menu
Set filer settings, select desired agent from drop-down.

Click on search button to view the detail as shown below:

Dashboard =~ Campaigns = Contacts =~ Messages = Administration  Biling = My Accoun Reports | Evaluation

Overview | CDRSummary | CDR | Queue Statistics | Live Statistics | | Campaign Statistics |

Logged TS -t ¥ | [English. American ¥ | session started at : Fri, 20 Sep 2019 09:20:46 (GMT +0500) logout

Action: @@ Refresh [ Print {8 Export

I Agent = SIaUS(ICSI

o [

er
n  [[Any Agent ] EXiension] ¥
= [20-09-2019

Search || Reset

i

Call Detail Report

Campaign Statistics:

To check details of each campaign,click on campaign sub-menu.

set filer settings, select desired campaign from drop-down to see results according to need and
requirements as shown below:

Reports | Agent Evaluation

I
Logged inas : [admin_¥| (Enalish. American ¥| page loaded at - Wed, 16 Dec 2020 06:38:03 (GMT +0000) _logout

Action: g@nenssn Epnm @Eapon

I Campaign :: Statistics I

Filter Setting

Commpany
User
Gampaign

Date

|

Call Detail Report

[Campaign Date I Time  AnswerWait Handled Offered Handle Time Talk Time Hold Time Answered Handled(a) Abandoned Abandon Time Handle Time(n) Answer Time(q]
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